
REDACTED - FOR PUBLIC INSPECTION

EOCKET FILE O0PY OHIGINAL

October 22,2013

D'fi 
dffiifCfrqhsfi eetod'.r odr ice',il

ocT 22 2013

FCC Mail Boont

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, S.W.
Washington, DC 20554

AT.f ENTION: WIRELI NE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54'313 and 54.422
SAC 361495, MN, Valley Telephone Company
Connect America Fund WC Dockets 10-90 and 11-42

Dear Ms. Dorlch:
pursuant to Sections 54.313 and 54.422 of Commission's Rules, Valley Telephone
Compiny, MN, SAC 361495 is filing its Form 481 High Cost and Low-lncome Annual

Report.

Valley Telephone Company seeks,confidential treatment under the Protective Order in

tnir p.ce"iing. , Pursuanito the Order, orle_gopf of.the confidential document and two

iJpiSs oitne r6dacted version are provided. The Redacted version is also being flled on

the Electronic Comment Filing System.

please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number'

Sincerely,

ffin--ur#*
Tom Campbell
Telecommunications Consultant

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

1 See Protective Order 27,WC Docket Nos. 10-90 et al, Rec 14231 rel. November 16 A . I
("ordei') 
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<030> Contact Name:
with

Person USAC should contact
about this data

<035> ContactTelephoneNumber:

<039> Contact Email Address:

551 -521 -8511Number of the person identified in data llne <030>

<015> Study Area Name .\rArLEy rEt, co _ MN

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<100D Voice Services Rate Comparability
<1010>

<1200> Terms and Condition for Lifeline Customers

<rroo'rffiOO
<1110>

(Mplde frodted w*shdt)

(comple,c otuched w*sheet)

( otteh d$diptiye doilment)

(oftoch dsiliptiw document)

(check to lndi@E certifdion)
(dftoched d$diptive dtument)

(check to ihdi@ @rtifffi:bn)
(dftoched deiptiE docutunt)

lwptde nttudBd w*sh*t)
(@mpleft otto clEd wo*sh&)
(@mplde ffiched w*sheet)

0f y4, compl* ffidted wotkshed)

(check to indifre ertifr@tion)

(tuch deiptiw docment)

(lf rct, che* b indicote ertifrcotiq)
(@mplete tuded w*shd)
( @h p I ete otu che d @ rksh @t )

Email of the

Unfulfi lled Service Requests (voice)
Detail on Attempts (voice)

Unfulfi lled Service Requests (broadband)
Detail on Atrempts (broadband)

Service Quality lmprovement Reporting

Outage Reporting (voice)

FIl.- .i,eck box if no outages to repon

- tca@bel1@otcpas.con
in data Iine <030>

0

<400> Number of Complaints per 1,OOO customers (voice)
<410> Fixed G;--I

1133],u,,0* 
"r.o,r,.,"o l"lol:- ]#<440> Fixed

<50D Service Quality Standards & Consumer protection Rules Compliance.510rffi
-;;;-;@ns
<51Dm
<700> Company price Offerings (voice)
<710> Company price Offerings (broadband)
<80D Operating Companies and Affiliates _
<90D Tribal Land Offerings (y/N)? O

(che* box vhq bmplete)

<2000>

<2005>

<3000>

<3005>

Price Cap Carrie6, proceed to price Cap Additional Documentation Worksheet
lncluding Rote'of-Retum corriers aIfilioted with price cop locor Exchonge corriers

(check b ihdie@ @rtifietion)

l@mpleE tu&ed wo't(shet)

Rate of Return Carriers, proce.d to ROR Additional Documentation Workheet
(.heck to indi@ @rtifr@tion)

(@mplete tuched @*shd)

10/09/2013

Page 1
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REDACTED. FOR PUBLIC INSPECTTON

VAIIJEY TEL CO .

2014

USAC should

- Numb€r of

thisdata Ton CanpbeLl

651-521-8511

<039> Contact Email Addres - Email Mdrss of in data line <03(D rcampbell@orq)as. com

TO BE COMPLETED BY THE REPORTING CARRIER, lF THE REPORTING CARRTER lS FILING ANNUAL RSPTORTTNG ON tTS OWN BEHALF:

certmcation of officer as to the Accuracy of the Data Repoted for the Annual Reporting for cAF or Ll Recipielts
cerdfythatlamanofficerofthereponingcaris;myrcsponsibilltiesincludeensuringtheacurac1ofd'
*ipient$ and, to the best of my knowtedge, ths infomatim reported on this form and in any attadrments ls acorEte.

Pe6ons willfully making fal* statemerc on th'E form @n be punished by fioe or forfeiture underthe communictioro Act of 1934,
under]ttle 18 ofthe United SEts Code, 18 U,S.C. S LOOI.

47 U.s,c 95 502, 503(b), orfine o. imprisonmeil

r0/09t2013



REDAGTED. FOR PUBLIG INSPEGTION

this data Ton Canpbell

identified ih <030> 6S1-621-851j.

icampbell@otcpa6, com

Page 13

Email Addres - Email

TO BE COMPLETED BYTHE REPORTING CARRIER, IF AI{ AGE?{T TS FILING ANNUAT REPORTS ON THE CARRTER'S BE}I,ALF:

certification of offiGer to Authorize an Agent to File Annual Reports for cAF or Lt Recipients on Behalf of Reporting carrier
rty that {Name of Agent

;Ifll1!"flfl.ffi1"#:#"#m:"#;:f"Id""#*ardatareporrinsiq,iii,",f'p,",ia*toirr"a,iro,i.eo

Date: 10l09/2013

218 -826-8311

Date forthis form: ro /Ls /zot3
Pe6onswillfullym.kingfalE*atementsonthi5fom@nbepUni5hedo,on"o."

under Titte 18 of the United Stats code, L8 U.S.C g 1001.

TO BE COM'PLETED BY THE AUTHORTZED AGEI{T:

cenification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reportint carriel

6 a!ilt for the reportinC *rd.r, *ft
E data rcPorted heEln based on data provlded by the rcportlns cadec ;nl, to the best of my knwl.ae", ,i"-i"L-"ai.n reported herein ls acBratq

Carier: ,,LEY rEL CO - MN

ofACent CERTIPIED ONLINE

ofArent: 551-G21-Bs1t

Pe6onswillfUllymakin8r"t**t",uneo;';i';;;;;".;,"*;;ffi
18 ofthe Untted Sfdtes Code,18 U.S.C g 10OL

..............,.....',..,..ffi
47 U.s.C 59 502, 503(b), or fihe or impri$nneft undstide

10t09t2013
Page 13
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REDAGTED. FOR PUBLIG INSPECTION

SAC:361495
State: MN
Valley Telephone Co - MN
Form 481 Line No 510 Com pliance with Service Quality Standards and Consumer protection

South Dakota:

1. Valley Teleph.one .Co -^MN (Company) will provide service on a timely basis to requesting
customers within the .Company's designated service area where the- Company's iietwoift
already passes the potential customers premises, and

2. The Company..will provide service, within a reasonable period of time, if the potential
customer is ryillin the Company's .designated service arLa but outside' tne Co'mpany;i
existing network coverage, if the dervice can be provided at reasonable cost by: 

"r-"1 -

Modifying or replacing the requesting customer,s equipment.
Adjusting network or customer facilities.

Service Quality Standards

The Company:
r Provides voice grade access to the public switched network.
' Provides flat rated local exchange service with no addition charge to end users.
' Provides access tg th9 emergency services provided by locaigovernment or other

public safety organization, suCh as-g11 and enhanced 91i.o Provides toll blocking and toll limitation services.
' Advertises the. availability oJ its services and the charges using media of general

distribution and on its website.
' Maintains a business office providing customers with access to a customer service

representative either.in person or via a local telephone call or toll-free teUpnone
number during normal business hours.o Directs after hour calls to the Company,s help desk.r Directs trouble reports to the on-call technician.r Tracks all service orders to ensure they are completed in a timely manner.o Measures its service connection and service interruption perfoimance on a regular
basis.

. Trains employees to:
o Answer all incoming calls prompfly.
o Respond.to.all inquir.ies for inform'ation prompfly and courteously.o lnvestigate thoroughly all customer coniplaints.-o Be knowledgeable about products and'service offerings so they can assist

the customer with selecting the best service option.
' Has. a prccess for periodic inspection, testing and preventive maintenance of its

equipment to permit the rendering of safe, adLquate'and continuous iervice at alt
times.

Page 1 of4

a.
b.



REDACTED. FOR PUBLIC INSPEGTION

SAC:361495
State: MN
Valley Telephone Co - MN
Fom 481 Line No. 510 Com pliance with Service Quality Standards and Consume, prot".tion

South Dakota: (Cont'd)

4. Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance withapplicable consumer protection rules which include Lompliance with the Customer
Proprietary Network lnformation (CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.o A manual detailing the specific procedures for protecting consumer information.. Employee training on an annual basiso A disciplinary process for improper use of consumer information.

Page 2 of 4
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Minnesota:

ln addition to the items noted above for South Dakota, as required by MN. Rule "7812.0700 Minnesota
General Service Quality Requirements. Subpart 1" the local services provided by Valley Telephone Co - MN
are provided under internal company operating procedures and publically available tariffs which are in
compliance with applicable Minnesota Public Utility Commission orders and rules including:

781 0.01 00 DEFINTTIONS.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHORIry.

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
781O.O5OO DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORTTO COMMISSION ON SERVICE DISRUPTION.
7810.0900 LOCATION OF RECORDS.

CUSTOMER RELATIONS
781O.1OOO INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
7 81 0,1 1 OO COMPI.AINT PROCEDURES.
7810j200 RECORD OF COMPIA|NT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
781 O.14OO CUSTOMER B]LLING.
7810.1 5OO DEPOS]T AND GUARANTEE REQUIREMENTS.
7810.1600 DEPOSTT.
7810.1700 GUAMNTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVTCE DELAY
781 0.1 8OO PERMISSIBLE SERVICE DISCONNECTIONS W]TH NOTICE.
781 O.19OO PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
781O.2OOO NONPERM]SSIBLE REASONS TO DISCONNECT SERVICE.
7 81 0.21 OO MANNER OF DISCONNECTION.
7 81 O,22OO RECONNECTION OF SERVICE.
781 O.23OO NOTICE REQUIREMENTS.
7 81 O.24OO BILL DISPUTES.
781 O.25OO ESCROW PAYMENTS.
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DEIAY IN ]NITIAL SERVICE OR UPGRADE.

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
781 O.3OOO DIRECTORY ASSISTANCE.
7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING
7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANTAND EOUIPMENT.
781 O.39OO EMERGENCY OPEMTIONS.
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Minnesota: (cont'd)

INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
781 O.43OO ACCUMCY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
781 0.5000 uTtLtry oBLtGATIONS.
781 0.51 OO TELEPHONE OPEMTORS.
781 O.52OO ANSWERING TIME.
781 O.53OO DIAL SERVICE REQUIREMENTS.
781 O.54OO INTEROFFICE TRUNKS.
781 O.55OO TRANSMISSION REQUIREMENTS.
781 O.58OO INTERRUPTIONS OF SERVICE.
781 O.59OO CUSTOMER TROUBLE REPORTS.
781 0.6000 PROTECTIVE MEASURES.
781 0.61 OO SAFETY PROGRAM.



REDACTED. FOR PUBLIC INSPECTION

SAC:351495
State: MN
Valley Tel Co - MN
Form 481 Line No. 610 Description of Functionality in Emergency Situations

Page 1 of 1

Valley Tel Co - MN has:

r Established reasonable provisions'to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each centrar office.
o A permanently installed power unit in exchanges exceeding 5000 lines.
o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

o Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.
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valley Telephone company did engage the hibal leadership in4taquarter 2a12.

we are currently in the process of reengaging with the tribe to share our intendedplans fsl the area.

Because the original tribal boundaries are not aiigned with existing tribal lands,
unique circrrmstances exist. Tribal lands served r-y vauey r"r"puooe company
consist of sporadic small residential areas of whai *u, oi"" the Lake Traverse
Reservation. As the Supreme court's 1975 Decoteau decision makes clear, the
Reservation, was "terminated and retumed to the public ao-u#, in the late
_18L0's, and today the-majority of proper(y within the originai Reservation is non_Indian, unallotted lands. Tribar land within the Reservatiln and in valley
Telephone's SD exchange is limited to sporadic small rural housing intermixedwith non-tribal land housing. Due to this structure, hibal customers are serviced
exactly like non-tribal consumers utilizing the same infrastructure. No tribal
anchor institutions or communities exist ii valiey's servirg territory.
Valley does hold a current and effective business license is-sued by the Sisseton
Wahpeton oyate Tax and Revenue Deparbrent with respect to its operations in the
area.
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Sisseton Wahpeton Oyate

Business Liceuse

icense Number NM-1641

ssue Dare OininOlg Expire Date O 1OSIZOI,A

usiness Name Valley TelephonJ compiny
IC Code 4810

vrngmade prop€r application grrd Compliance with all applicable
ws and Regularions of the Sisseton-Wahpeton Oyate, thii Business

icense is hereby issued to the Person/Susiness name. This License
rbles this person to trarsact.whatever business or activity specified
application until this Business License expires or is canceiied-

rribar vice-chair-* .1s{ ffi end n

lfrrhpetan ft,.a,te
s r '& 

, F.ev,e* ug : Dsglartm ent

:eruy Viltiry. Sn 5?3d?
:,{60J}$98*J41

: {60J} 74?"iii?;s

visit us at $$qii-sF;vclre1,enue.0rg

UserlD/License Nurnber : NM- I 64 I

Password: vendor

Pin: 1234

VALLEY TELEPT{ONE COMPANY
P. O. BOX 277

UNDERWOOD. MN.56585 USA.

3IC'&roup

Cor.amurlication .and Pubiiq Utii
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Page 1of 3

Lifeline Terms and Conditions

1' Valley Telephone-c-o--JrIN (company)-offers lifeline prog.ram-supported service to quatified low-rncome residential consumers ior one 6:{:.t ]""-p5i "iis,:6r" 
r,l,i,.id["ri. 'lt iir"rir" prosramprovides discounts to eligible tow-iniome consumers td netp [nem,establistrino riini"in telephoneservice' Lifeline assistince towerJ tne io"t-6i-dJ"i",'iiffi r"""t GEd;;"'J",{i"". Etisibteconsumers can receive $9.2s per month.in. OiicJunts"' fn-"jiiition the Federal Universat Servicecharge is not assessed to 

"onirrei. 
pili"ip;tft-il'lii"iin"]"Toll 

QJo_qking prevents the pracementof all lons distance calls for wnic[ a iutiscriue.Ir],?id_!g:#i!"j 
1q Btockiris is avaitabte to etigibteconsumers at no cost' Also, by choosing the option, consumdrs are usually dot charged a deposit.

Proqram Based Eliqibititv

ffJ:?frff"frii,,flff,8,1ff#t:x3[,x"trrdJ;r?;t ln",' 
dependents or their househord participate in

Low-lncome Home Energy Assistance program (LlHEAp)
Federat pubtic Housing Assistince fs"tiiri 8)" 

.-"'- * ,

SupptementatNutritiori"AssistancJeio-jra-m16Neey
Medicaid
National School Lunctr program's Free Lunch program
Supplemental Security t nco-nre iSS ri
Temporqry Assistanc6 for rueJOVFjmities (TANF)

Lifeline applicant must present documentation demonstrating eligibility either through participation inone of the qualifying federal assistance p.jiJr. or through income-based means.
Acceptable documentation gl ry-o-o3m-ugsed eligibility includes: current or prior year,s statement ofbenefits from a oualifuing progra-m; notice iett# 

"f 
'p,tiilJJti"nt 

" 
quarifying. program; program

33$,?f#J"r?"3?"'HTenis;-oian"otd 
;fr;H oocumeni evilE;;Iil'ih" *n"urer,s parricipation-in a

lncome Based Elioibilitv

l:.:?:lti'#"fr[X,Tj,fi are elisible ror Lifeline if their househord income is at or berow 13s% of the

2013 Federal Poverty Guidelines _ 13}o/o

48 Contiguous
States and D.C.

$ r s,srz
20,939
26,366
31,793
37,220
42,647
48,074
s3,501
5,427

Household
Size

For Each Additional person, Add

1

2
3
4
5
b
7
8

Acceptable documentation3]llme eligibility includes: 
.prior year's state, federal or Tribal tax return;curent income statement from, an erpt6y"r. tr. paycheck stuu; soJa security statement of benefits;Veterans Administration statement' oi t:1"tits, piir"iiJnTiln.ion statement of benefits;unemploymenUworkmen's compensatio, st tereri of Uenents;%Oerat or Tribal notice of letter

ffi:tt:"#ill1%;?"'ffi!:li"ATfilll;il1 " 

-oi'o'"" 
decree o, 

"iirJ 
support award or other ornciar
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INSPEGTION
Page 2 of 3

Recertification of Lifeline Eliqibilitv

Lifeline recipients ar,e r.gq.yipd to recertify their 
-1lg]!]rity 

annualty. Faiture to property recertify arecipient's continued- etigiuitity ior inJ Lit"tine pro-grard wilt re-sult in termination' of the Lifeiinerecipient's monthlv LifelinE ois6ount ino oe-enrotrrfi"ni t o, iiil Lit"ltn" program.

The Lifeline program is limited to one benefit per.household, consisting of either wireline or wirelessservice' A household is defined, rorpurposei ortne-fitJiiL-Frogrrm-, as an individuat or group ofindividuals who liv.e together 
"i'tt" latit" aooress-ano srr'are income and expenses. Lifeline isgovernment benefit program, and consumers *no-*iiiiriry-#[" false statemenis-in oroer to obtainthe benefit can be prinis6ed 6y fine;lmprisonment or cari ue bineo from the program.

2' The company's flat rate plans include unlimited local exchange calling.including usage to designatednearby local exchange aieas' rne nitijte plans do not inciu"oe iny toll usage.- Thelates for any tollusase are determined bv the rate ptans oilie rof#;i,#;i;iihlt are setected by lifetine end users.

3. The Company has met and will
advertising. This includes:

meet the requirements of eligible telecommunications canier

a.

b.

A full description of available services in the company's official telephone directory, includingthe process to be used by customers to q*ritv-iofiir"'ri;ilri;i1?service.
Advertising of the available universal"uri""ln media of g"n"i"i';;rtation in the company,sdesignated service area. 

. 
Avairabirity 

-may 
ue aov-ertiseo in' n"*"prpers, companynewsletters, company or civic internet sites,- bill stuffer, oiiect mailings, or other meansintended to convey availability throughout th- OesignateO ;;i"" ;;.

*i:B::f?:;,ili?:l,EH:.:nd conditions for the company,s Liferine prans are set forth in pases

.J
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Minnesota:

Rates:

The company's Local service rates that serve as its Lifeline plans are filed in compliance with the regulatoryrequirements of Minn. Rures ch. 7g10 and Minn. Rures pt. 7g12.0600.

Lifeline Terms and Conditions:

The company will adhere to Lifeline Terms and conditions above as well as Minnesota Administrative Rule"7877.o4o0 - Eligibility for Telephone Assistance credits,, which states;

Minnesota Administrative Rule 237 Chapter t8tt.O4OO

].ll,ilT,i, 
,:t:J]."-,,,::.1ovide.d, Each tocat service provider shail annua[y mait a notice of the:;ffi;'.;"*i.?ffi,[:T,qtthcrrihar hac ^h^-^-

::::*:,i1'^:11t^":_,, receive the resutar biling other,r,rn ,niorsi tis: ;;ilffJJ:il:
:;;:,j:,,.:1.1,^':l,l5::,1._" :. ."g,1, bining u-sing ri"j"ir,".v;"ti,;;Hil;:iil11.,i0",,",.
: :: [# 

^:: 
:i : :"9..1] :,^1111 g: ll "_ 1*t ce m u st lta t",r, L il r r,'"i;; ;; ;^; ;i # ;i: ;;;

f:iilll:: g,T:l^o,"'::T.r:,:i:g].:.?,flll vou niciiviil*;fi'ffi;'.Hilftifi,,l_,*.o*
;;;;*ffiffiJ,fiX;ADDI I'ATITTi.I EN D^ ' hr F 

^ 
FFAPPLICATION FORM PLEASE CONTACT

illffiilli,l,j':,::::j:::::.?l:"Ill1tins a,f signing the apprication certirying under penarty or

:,."J1TH:j'i;"'::"j,H::::::*::Ir!"-:itl'*,ii',.","ffi;**ffi;il".ffi;['1j,1"101i,,;;;ffi"iil.;;:H:;;5IJassiqtance nlan Aa an^li^^ri^- 
--- - r, ;Jilil.;;;;::[il"i.:::atrthnrizad hrr tha c,,k-^-il^- r- ^ --authorized by the subscriber to act on the subscribe/s behalf.t'olt.o:rl::llil:r::':li. 

1:b"."r:qibre 
for a terephone assistance credit the appricant must:*' ffi :;lJil iJ"l"i,,,,, ."oB hc clioihla far +ho f^.{^-^r r :!^r:-B. be eligible for the federal Lifeline telephone service discount.

:::::T*:*i:H*:!-':il'::o"nsibilities. Each appticant and each recipient shal provide current
ffi ;; :i # #,', :1 if:l:ilT:::lelieibilitveligibility.

' on request, the local service provider shall mail to a person anapplication form developed by the commission and the Departmeni of commerce, and a brochure thatdescribes the telephone assistance plan's eligibility requirements and application process.

Subpart 8. Local service provider responsibilities.
A' A local service provider shall begin providing telephone assistance credits to an applicant in theearliest possible billing rycle but not later thanihe second billing cycle following submission of acompleted application demonstrating eligibility. lf certified, the local service provider shall notify theapplicant by, for example, placing telephone assistance credits on the bill.B' lf an applicant is denied eligibility, the local service provider shall notify the applicant in writing ofthe reasons for the deniar, of the right to appear, and of the right to reappry.
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The rates for Local Exchange Service are subject to the conditions set forth herein and
Hifffi31;;:?ff:tr *Xj:#ion or servi"". rn#Joerar Regurations are set

Local Exchange Service

]l*;lfrl3r:*:::"^::1"j,".rys sectio:r are for service onry anddo not include anv-ter-ir.,ri;;;:-T:-Dselrurr are ror serwce only ar
The r:ares n-^r,i^oir- .T1"3 :T*,-ent b_eyond the poinrof i"**uaoo.
I*.-tlt;:li::l'-1"-1"""1ffi bd."r'J#;"T"T"To"J,:;*"ff ffi :
*::::Yi"componentpr,,(*h;;;fr;;;;;H;:8ffi ;";::!ff 

""

b.

d.

component.
c. Service Upgrades

1.

2.

1.

2.

Rate.
Taxes
1.

*llllllllllllllllll:::*:319:,?-oanv,serviceswiubeupgradedto
3m:: r***. T: 

;#.;#;;!.ffi;"ffi X","#",*
ff#:: ji 3"lli:: lr th,e provisi-on ffi ffi;H.;",HJrvu Dgr vlu(ii

Ij-1:lfg :l T.r:* gd .resiaence,;;;". may be

ff ffi5ilT#:,p.3y:T:"9j{ili"n#;3.i,*company*.: .:pq:_11 
"pfl,i", ur rli ro.,a ;i ffi;;',#"#:

Extended Area Service*"^T""13:^approiriate *t" *n"J"[ il*rul"ffi ,IJ

3:3t*:Hrjffi:s.:oTf,*ce of EAS wll be conringent upon

Extended-A.re Service rate component.A. 
Xfj::1.::y-,).pir.r"*l"e offering made by theB F;.*xT'l;'Jt11i3*n*s"i;;"Gffi;:i"ffi"*The Extended Area S 

e -' 
--Y^ 

s,.v\
,erwce rate component, whereapplicable, is included in the LoJE;h;;" Service

Applicable taxes levied bl stlte, county and local taxingauthorities are in addition to the rate. rlirortn in this tariff. (seealso General Regulations, s"rtio" i.i 
"-" ^'

H

Effective Januar.v 1.2013
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Revision 3

Rates

Class of Seryice

BUSIhI'ESS;
One Parqy*Access
PBX Tmnk- Access
Key System Line - Access

RESIDENCE:
One Parly - Access

MonthlyRates

$ 19.23

z{.2s
21.25

14.00 (D

all rates are bilted in advance" Payment for service is due when tle statement is rendersd.
A gross receipts additive will be biued to the subscribers equal ta 4yo of thefederaly imposedsubseriber line ohame. This additiie-rtll ;; shown;"h;;;ber,s bilr as a separzte rine.
seasonal service is avaitable fol customers requiring less than tr2 n:rontLs of,se^rice per year. The ratefor seasonal service is deterarinJ;i,l"-""?ir# wiitr section i |^erzaof this t"ridu"it
vacation rate service is available for customers.requiring ress than 12 rnonths,of service per yean Therate for vacation service is determinea i"l**d";e *fr, "*ti"ri, page 2g of this ariff book

lssued: Octaber 26, ZOli

H

Effotiu",Ju*orv tlfrll
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Section 4
page 3

%

Exchan€p

None

EAS to Exchange

H

Effective t2-Ot-Ol
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